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1. HEJIM U 3AJAYN OCBOEHUSA JUCHHUIIJIMHBI

Ilenp oOCBOEHMA AUCHUIUIMHBI  «/leTOBBIE  KOMMYHHKAlW». HW3y4YCHHE
TEOPETUYECKUX OCHOB JI€JJOBOM KOMMYHHKAllMM, OCBOCHHE KOMMYHUKATHUBHOIO
KAaTeropHaJIbHOTO anmnapara, OONMX 3aKOHOMEPHOCTEW, CXOACTB M Pa3jiu4Hil BHJIOB,
ypoBHEH, GOpM KOMMYHHKAIUH, SBISIOMIUXCS HEOOXOAMMBIM YCIOBHEM YCIEIIHON
NEATEIIBHOCTH COBPEMEHHOTO CIIEIIUATUCTA.

3amauu:

® OCBOCHHUE HaBBIKOB IIPABMJILHOTO OOLICHMS M B3aUMOAECHCTBYS M IOHUMaHUe
BO3MOXHOCTEW MPAKTUYECKOTO IIPUIOKEHUS JEI0BOM KOMMYHHKAIMH, €€ B3aUMOCBS3H
C ’KU3HEHHOM CPEIOW U PEYEBBIM ITIOBEICHUEM;

e chopmMupoBaTh KOMMYHUKATUBHO-PEUYEBBIE YMEHUS U HABBIKH, HEOOXOIUMbIE
U1l TPO(eCCUOHANBHON AESTENBHOCTH;

e pa3BUBaTh yMEHUS  LeJecooOpa3sHO  BbIOMpaTh  (OPMBI  JEIOBOM
KOMMYHHUKAIIMM, CHOCOOCTBYSl JMYHOCTHONM MOTPEOHOCTH B COBEPIICHCTBOBAHUHM HX
BEJICHUS;

e (dopMUpOBaTh OCO3HAaHHOE OTHOIIEHHWE K BBIOOPY CTpaTeruil AeOBBIX
KOMMYHUKAIUH.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBI

I[I/ICI_II/IHJ'II/IH& ((I[GJ'IOBBIC KOMMYHHKAIIUN» OTHOCHUTCS K yeOHOro IUIaHa.

3. PE3YJIBTATBI OCBOEHMSA JNCHUITIVINHBI

JucuunirHa HanpaslieHa Ha (GOPMUPOBAHKE CIEAYIOIIMX KOMITETECHIIHA:

e VYK-3 CnocobeHn opranu3oBbIBaTh U pyKOBOAUTH paOOTOM KOMAaH/IbI,
BbIpa0aThiBasi KOMaHAHYIO CTPATETHIO JJIsl JOCTH)KEHHUS MTOCTABICHHOM LIeH;

o VYK-4 CnocoOeH npUMEeHATh COBPEMEHHbIE KOMMYHHKAaTUBHBIE
TE€XHOJIOTUHU, B TOM YHCII€ HA MHOCTPAHHOM(BIX) sI3bIKe(ax), IS
aKaJEMUYECKOI0 U MPOPECCUOHATBHOIO B3aUMOEHCTBHSL.

B pe3ynbrare 0CBOCHUS TUCHUILUIUHBI (MOAYJIs1) 00yUYarOIIUNCS TOKEH:
3HaTh!

31. Bommpockl MOTHBAITUH, TPYMIIOBOM JUHAMUKH, KOMaH1000pa30BaHHUSI,;

32. OcoOEHHOCTH JTUAEPCTBA U YIPABICHUS KOH(DIUKTAMU,

33. OCHOBHBIE TEOPUHU U KOHLIECTIIMHA B3aUMOJICHCTBUS JIFOJICH B OpraHU3aIMH.
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YMeTs:
V1. AHanu3upoBaTh KOMMYHUKAIIMOHHBIE IPOIIECCH B OPraHU3allny;
V2. Pa3pabatsiBaTh IpEeAJIOKEHUS IO MOBBIIICHUIO WX 3((HEKTUBHOCTH.

Bnanets:

B1l. Merogamu ¢opMupoBaHuss U TMOJACPKAHUSA OSTUYHOTO KiIuMara B
OpraHu3aLMH.

4. CTPYKTYPA U COAEP KAHUME JTUCIHUIIJIMHBI

4.1 Oovem oucyunaunsvl U 6U0bl KOHMAKMHOU U CAMOCHOAMENbHOU PAdOmbl

OoOmas Tpy10éMKOCTh AMCHUILIMHBI cocTaBisger 3 3au. ex. (108 gac.), cemectp
u3y4deHus — 6, pacipeesIeHre Mo BUaaM padoT mpeacTaBieHo B Tadm. Ne 1.

Tabnuua 1. Pacnpenenenue TpyA0€MKOCTH TUCUUILIMHEI 110 BUJIaM padboT

Bug paGoTsr dopma oOydeHuUs
OYHas
CemecTp nzyuyeHus
6 cem.
Kou-Bo yacos

OO6miast TPyIOEMKOCTh JTUCHHUIIIUHBI IO 108

yueOHOMY IIJIaHy

KonrtakTHas paboTa, B TOM 4HUCIIE: 34

JlaGopatopHbie paboThI 34

CamocTosiTenbHas paboTa CTyJIeHTa 74

ITpomexxyTOoUHAs aTTECTAIUS, B TOM YHUCIIE:

3adeT ¢ OLEHKON 6 ceM.

*Pacnpeoenenue mpyooemKkocmu no u0am KOHMAaKmHuou pabomot OJist 3a04HOU hopmbl
obyuenuss (npu HaIUyuu) KOpPpeKmupyemcs 8 COOMEEmcmeun ¢ y4eOHbIM NIAHOM 3A0YHOU
Gopmvl 006yyenus.

4.2 Cooepoicanue u memamuueckoe RiAAGHUPOBAHUE OUCUUNTUHDL

Tabmuua 2. TemaTnueckui II1aH JUCHUILIMHEI

HaunmenoBanue pas3ienoB u TeM Cent Bcero, Buna xonTakTHOM

CPC
JUCIUIUIMHBI (MOJTYJIS) yac. paboThl, yac.
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Jlexkun
[Tpaxr
3aHITHS
JIab
| pabots

1. BBesenue B OCHOBBI TEOpUU 6 35 - - 1 25
KOMMYHHUKAITUU
2. Bujpl 1e10BOi KOMMYHHUKAIIAN 6 37 - - 12 25
3. DTH4yecKkue OCHOBHI JICJIOBBIX 6 36 - - 12 24
KOMMYHUKaIWN

*Pacnpedenenue uacoé no pazdeiam (memam) OUCYUNIUHBL Ol 3A0HUHOU GopMbl
00yUeHUsL OCYUIeCMBIISACNCIL HAYUHO-Ne0d202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUH)Y .

4.3 Cooepoicanue pazoenoe (mem) oucyuniun

Paszpnes 1. BBenenue B 0CHOBBI TEOPUM KOMMYHHKAIIUN

Tema 1.1  Ilpegmer, memn u 3amaunm Kypca «JlenoBble KOMMYHHKALIA)

HcToku popMupoBaHUS KOMMYHUKATUBHOTO 3HaHUSI. OCHOBHBIE MOHATHUS TEOPUU
KOMMYHHUKaIuu. [IoHsTHE N€710BOT0 O0IIEHNUS.

Tema 1.2. KommyHukauuss U oOLIEHME KaK KIIIOYEBBIE KAaTErOPUM TEOPUU
KOMMyHUKalM  CyIIHOCTh KOMMYHHMKAaTMBHOM KOMIIETEHTHOCTH. O COOTHOLIEHUU
TEOpud U TmpakTuku. llcuxonoruueckue OCHOBBI B3auMojencTBusa. OOlIeHUE U
KOMMYHUKALIHS.

Paznen 2. Buabl 1e10BOi KOMMYHUKALIMH

Tema 2.1 KoMMyHUKaTHBHBIE KaHAIBI. Kanansr KOMMYHUKAIIUU:
dbopmanbHbie W HepopmasbHbie. (OcobeHHocTu B3auMmojeicTBuss co CMU.
Xapaktepuctuka CO - MarepuasioB ajisg npecchl. KOMMyHHKAaTHBHAsT KOMIIETEHTHOCTh
cnenunaucta mo CO. HeBepOanbHbie cpeacTBa AenoBoro oduieHus. [lcuxomoruueckue
OCHOBBI JI€JIOBOTO OOIIICHUSI. [lcuxonoruueckue THUTIBI JIMYHOCTU COOECeqHUKA.
[IpuoputeTHble KaHaJIbl BOCHPUITHS U THUI MOJAIBHOCTH TapTHEpa. OcHOBHBIE
MEXaHU3MbI BOCIIPUSATHS U TUITUYHBIE HCKAKEHUS TPEACTABICHUN O TapTHEPE.

Tema 2.2  HMcKyccTBO MEXKIMYHOCTHOTO OOIIEHUs. MeXITMUYHOCTHOE OOIICHHE.
OcHOBBI yOeXKIaromero BO3JEHCTBUA Ha JEJNOBOro mapTHepa. Jlormueckue OCHOBBI
yOeXKIaroIIel peyu: 3aKOHBI JIOTWKH, JOKAa3aTeIhCTBO W OMPOBEP)KEHUE, JIOTUYECKUE
omuOku. DPHEKTUBHBIE TPUEMbl YOCSKIEHUS: PAlMOHAIBHBICE W TICUXOJOTHUYECKHE
apryMeHThl, yI0BKH. OCHOBHBIE CIIOCOOBI apryMEHTAIlMU: HUCXOJAIIAs, BOCXOSIIIAs,

OJIHOCTOPOHHSIS, JIBYCTOPOHHSIS. MexaHu3mMbl BO3JACHCTBUS B IIPOIECCE JICIOBOTO
OOIIEeHMs: TNOAYMHEHWE, B3aMMHBIH  OOMEH, COIMaJbHOE  JIOKa3aTeJIbCTBO,
OJ1aropacroJioKeHue.

Tema 2.3 DnekTpoHHass KOMMyHUKalus. BeneHne NMCbMEHHBIX U 3JIEKTPOHHBIX
KOMMYHHUKAIIM BHYTPU M BHE MPEANPUATHS, MPOBEACHUE Npe3eHTauuil. [lemoBas
nepenrcKa. ITHYECKME HOPMBI JIEJIOBOM Nepenucku. Buael nenosbix nuceM. CTpyKTypa
nenoBoro nucbma. OpopmieHue 1ea10BOro NuchMa. S3bIKOBbIE KIIUIIIE.
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Pa3znen 3. ITueckne 0CHOBBI 1€JI0BBIX KOMMYHHMKAIUIA

Tema 3.1. Dtuka nenoBoro obmeHus. KoMmMmyHuKaImoHHble 6apbephl U CIIOCOOBI
ux mnpeogosieHus. OCOOEHHOCTH pabOThl C «TPYAHBIMH» KIHUEHTaMHU. Y CJIOBUS
NOBBIIEHUS  A(PPEKTUBHOCTH KOMMYHHUKAIIMOHHBIX  mporeccoB. CoBpeMeHHbIE
ATUYECKUE TPUHIIUIIBI IETI0BOI0 MoBeaeHus, chopmyaupoBannbie JI. XocMepom.

Tema 3.2  JlenoBble NEPETOBOPHI: NOATOTOBKA U MPOBEICHUE HenoBbie
Oecenpl, TMEpPEroBOPhbI, BCTpeYH. MeToabl MNPOTUBOCTOSHUS  MAHUITYJISIUSIM.
Kommynukarmonnsie ctuin. HaBbiky myOIUYHBIX BBICTYILIICHUM

Tema 3.3  CmyxeOnoe ob6menue. [lpaBuna coykeOHBIX B3aHMMOOTHOIIICHUH.
CnocoObl «raleHus» HeraTUBHBIX SMoLMi. COBpPEMEHHBIN 3aMa/IHbIA U OT€YECTBEHHBIN
ONBIT CO3JaHUs NMAPTHEPCKUX OTHOLIEHWU B OpraHu3anusax MopanbHas U COLMaIbHas
OTBETCTBEHHOCTh JENIOBOr0 dYenoBeka. OOIMe »THYECKUe MPUHIUIBI JETOBOTO
oOmeHus. OTHKa B3aUMOOTHOIIEHUI PpPYKOBOAUTENS M MOJYMHEHHOTO. OTHKa
B3aMMOOTHOIIEHHH ¢ KojuieraMd. OCHOBBI COBPEMEHHON KOPIIOPATUBHOM ITHKHU.

Tema 3.4  Ilcuxonoruyeckui KIMMaT B TPYJIOBOM KoJleKTUBE.  [IpuunHbBl H
yCIIOBUS BO3BHUKHOBEHUSI KOHMDIUKTHBIX cuTyanuil. KoHGIMKT Kak criocol pasperieHus
npotuBopeunii. Crparteruss mnpeogoneHus KoHpaukra. CrocoObl — pasperieHus
KOH(MIUKTHBIX cuTyanuil. Posbs MeHemkepa B ynpasieHun KOHGIUKTOB. KoHbIUKTHBIE
CUTYalluH B JIEJIOBOM OOIIECHUH.

Tema 3.5 IIpoOneMbl MEXKYJIbTYPHOW KOMMYHHUKAIIUU. OTHOKYJBTYPHBIC
OCOOCHHOCTH YYaCTHUKOB J€JI0BOTO oOmieHus. HanuoHanbHas crnemnuduka J1eI0BOro
oOlLlEHUsI TpeICTaBUTENIEd pa3HBIX CTPaH U pOCCUSH. bapbepsl B  0OOIIEHUH
MPEACTABUTENEH Pa3HbIX CTPAH U CIIOCOOBI UX MIPEOI0JICHUS

5. OBPA3OBATEJIBHBIE TEXHOJIOT'UH

Jnst u3ydeHus JTUCHUIUIMHBI HUCIIONB3YIOTCS pa3judHble 00pa3oBaTeIbHBIC
TEXHOJIOTUU:

1. TpaauimoHHsie 00pa30BATEIIbHBIC TEXHOJIOTMH, KOTOPhIE OPUEHTUPYIOTCS Ha
OpraHu3alrio 00pa3oBaTEIBLHOTO MPOIEcca, MPEANOIaralolly0 ITPsIMYI0 TPAHCISIIUIO
3HaHUW OT MpPenoaaBaTess K CTYJEHTY (MPEeUMYIECTBEHHO Ha OCHOBE OOBSICHUTEIIHHO-
WJUTIOCTPATUBHBIX METOJIOB OOYyUEeHUsI). YUueOHas AeSITEIbHOCTh CTY/ICHTa HOCUT B TAKUX
YCJIOBUSIX, KaK ITPaBUJIO, PETPOIYKTUBHBIN XapakTep.

2. NudopmarimioHHO-KOMMYHHUKAIIMOHHBIE 00pa30BaTelIbHbIE TEXHOJIOTHH, TPU
KOTOPBIX OpraHu3amus 00pa30BaTEIBHOTO MPOIECCa, OCHOBBIBAETCS HA MPUMEHEHUU
CHEIUATN3UPOBAHHBIX TPOTPAMMHBIX CpeJl M TEXHUYECKUX CPEACTB paboOThl C
uHpopmarmert.  Mcmonp3yroTcss  UIsi TOANIEPKKHA ~ CaMOCTOSITENIBHOW — pabOThI
0oOy4Jaronmxcsi ¢ MCMOJb30BaHUEM SJIEKTPOHHONW HWH(GOPMAIIMOHHO-00pa30BaTeIbHON
cpensl (OMOC), TeneKOMMYHUKAIIMOHHBIX TEXHOJIOTUM, IEJArOTHYECKUX MPOTPaMMHBIX
CPEACTB U Ap.

3. TexHonorust oOy4eHUs B COTPYJHHUYECTBE MPUMEHSIOTCS MPU MPOBEIACHUU
CEMUHAPCKUX, MPAKTUYECKUX U JTaOOPATOPHBIX 3aHATHN, HaIleJIEHbl Ha COBMECTHYIO
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paboTy B KOMaHAax WIM TPYIIax M JOCTH)KEHHE KaueCTBEHHOTO 00pa30oBaTEbHOTO
pe3yJbTara.

4. Tlpu peanuzanuu oOpa3oBaTEIbHOM MpoOrpaMMbl €  MPUMEHEHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN U JIEKTPOHHOTO OOYUYECHHUS:

- COCTaB BHJIOB KOHTaKTHOM pabOThl MO JUCHUIUIMHE (MOAYJIO), TMIpHU
HEOOXOIUMOCTH, MOXXET OBITh OTKOPPEKTHUPOBAH B HAMpPABICHUM CHIDKCHHS JIOJIH
3aHATUNA JIEKHIMOHHOTO THIIA U COOTBETCTBYIOLIETO YBEIWYEHUS JOJU KOHCYJIbTalUN
(TpyNMOBBIX WJIM WHIWBHUIYATBHBIX ) HJIM WHBIX BHJIOB KOHTAKTHOU PabOTHI;

-  MHQPOPMAIIMOHHON OCHOBOM TPOBEJACHHUS YyUEOHBIX 3aHATHUH, a TakKke
OpraHM3ali CaMOCTOSTEIbHON paboThl 00YyYarOMIMXCS MO AMCHUIUIMHE (MOJIYIIIO)
ABJISIFOTCSL IPEJCTABICHHBIE B 3JIEKTPOHHOM BUJE METOAUYECKUE, OLIEHOYHBIE U HHbBIE
MaTepUaibl, pa3MEIIEHHBIE B AJIEKTPOHHONH HH(POPMAIIMOHHO-00pa30BaTEIbHON Cpefie
(BUOC) ynHuBepcuteTa, B HJICKTPOHHBIX OMOJMOTEUHBIX CHCTEMAx M OTKPBITHIX
HNuTepHer-pecypceax;

- B3aUMOJICHCTBHE  OOY4YalOIIMXCS W MNEAArorn4eckux  pabOTHUKOB
ocymiectBisiercss ¢ npuMmenenneM DMOC yHuBepcuTeTa M APYrux MHPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTUN (BUICOKOH(EPEHIICBA3b, 00JaUHbIE TEXHOJOTHH U
CEPBUCHI, Jp.);

- COOTHOIIECHHWE KOHTAaKTHOM M CaMOCTOSATENbHOM pPadOThl IO JUCIUIUINHE
(MOZyI0) MOKET OBITh M3MEHEHO B CTOPOHY YBEJIMUYEHUS IOCIEAHEH, B TOM 4YHUCIIE
CaMOCTOSTEIIbHOTO U3YYEHUSI TEOPETUUECKOIO MaTepuaia.

6. YYHEBHO-METOANYECKOE U THOOPMAIIUNOHHOE OBECIIEYEHHUE

6.1 Ocnoenasn rnumepamypa

1. Macnosa E. JI. MexayHapoaHblii KyJbTYpHBIE OOMEH U JIEJIOBBIC
KoMMyHuKamuu: npaktukym / Macnosa E. JI., Konenosa B. A. — Mocksa : JamkoB u
K, 2018. — 127 ¢. — Pexxum noctymna: http://e.lanbook.com/book/110766.

2. babaera, T. b. KynbTypa peuu u nenoBoe obuieHue : yueobnoe nocodue / T. b.
babGaeBa. — Taranpor : TaraHporckuii ”HCTUTYT yHPaBJICHUSI U SKOHOMUKH, 2020. —
132 c. — Tekct : 2neKTpoHHBIH // DnexTpoHHO-OnbmuoreyHas cucrema [IPR BOOKS :
[caiiT]. — URL.: https://www.iprbookshop.ru/108085.htmi

3. Turosa JI.I'. JlenoBoe oO1ieHue [ DIeKTpOHHBIN pecypc] : yaueOHoe mocooue s
CTYZEHTOB BY30B, 00YYaIOUINXCA 110 CIEIUATBHOCTSIM SKOHOMUKH U yripaBienus / JL.I'.
TutoBa. — DnekTpoH. TekcToBbie JaHHbIe. — M. : KOHUTU-IIAHA, 2017. — 271 ¢c. —
978-5-238-00919-3. — Pexwum nocryma: http://www.iprbookshop.ru/71212.html.— 5BC
«IPRbooks»

6.2 /lononnumenvnasn a1umepamypa

1. Ky3uenos, U.H. JlenoBoe o61mienne [ DneKTpoHHBIN pecypce] : yued. mocodne —
OnekTpoH. gaH. — Mocksa : JlamkoB u K, 2017. — 524 c¢. — Pexum pocryna:
https://e.lanbook.com/book/93544. — 3ari. ¢ ’kpaHa.
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http://e.lanbook.com/book/110766
https://www.iprbookshop.ru/108085.html
http://www.iprbookshop.ru/71212.html
https://e.lanbook.com/book/93544

2. Mynun, A.H. [lenoBoe oOiieHue: Kypc JeKIui [ DIeKTpOoHHbIN pecypc] : yueO.
nocobue — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 376 ¢. — Pexum nocryna:
https://e.lanbook.com/book/85928. — 3ari. ¢ skpaHa.

3. @nops, A.B. Kynbrypa peun [DneKTpoHHBIM pecypc] : ydyed. mocobue —
OnekTpoH. naH. — MockBa : ®JIMHTA, 2017. — 151 c¢. — Pexum poctyna:
https://e.lanbook.com/book/97166. — 3ari. ¢ ’kpaHa.

6.3 Ilpocpammnoe ovbecneuenue u Hnmepuem-pecypcol

NuTepHeT-pecypcesr:

1. Hayunas OHJIAaH-0MOIMOTEKA [Topranyc. Pexum JIOCTyIIA:
http://www.portalus.ru

2. Hayunas ANEKTPOHHAS OonbnuoTexa. Pexum J0CTyna:
http://elibrary.ru/defaultx.asp

3.  Poccuiickas  rocymapcTtBeHHas ~ Oubnuoteka.  Pexxum — jgocrymna:

https://www.rsl.ru/

[IporpammHuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

HNudopmanmoHHbIe CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro 00yuenus «Moodley.

2. Uudpopmannonnas cucrtema «Taiimiaiiny.

3. Ilnardopma nns opraHu3anuu U npoBeacHUs: BeOuHapoB «Mirapolis Virtual
Roomy.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCIHUIIJINHBI

[Tepeyenr  MaTepUANBHO-TEXHUYECKOTO  OOCCICUCHHMS  JUIS  peaH3aluu
00pa3oBaTeIILHOTO MpOoIecca MO JUCIUTUIAHE:

1. VYueOnast ayautopusi IJisi MPOBEACHUS 3aHATHN JICKIIMOHHOTO THIA C
MYJIBTUMEIUHHBIM 000Dy I0BAHUEM.

2. YyebOHas ayauTopus )i IPOBEACHHUS 3aHATUH CEMUHAPCKOTO (MPAKTHYECKOTO)
TUIA, MPOBEACHUS TPYNMNOBBIX WM WHAUBHAYAJIbHBIX KOHCYJIbTAlUM, MPOBEACHUS
TEKYILIETO KOHTPOJISI 1 IPOMEKYTOUHOM aTTeCTalUU.

3. UuTanbHbI 3ai1 JU1sl MATUCTPAHTOB U ACIIUPAHTOB.

4. TlometeHus sl CAMOCTOSITEILHOM PaOOTHI.
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obpasoBaHusa «Poccuiicknii rocyaapCTBEHHbIN NpodeccnoHanbHO-Negarorm4eckmi PM: KOn 23
YHUBEPCUTET»
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